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Introduction 
 

This document provides product overview and describes the installation and usage of OCS 

Contact Manager of Office Communication server 2007 and Live Communication Server 2005. 

This guide is intended for IT administrator who has knowledge of the basic concepts of Office 

Communication server 2007 or Live Communication Server 2005. 

 

Product Overview  

Release Goal 
 

OCSCM Beta is a free tool used by IT administrator to ƳŀƴŀƎŜ h/{ ǳǎŜǊǎΩ ŎƻƴǘŀŎǘǎ ƭƛǎǘ in 

efficiently and easy way. IT Administrator can assign, reassign contacts to any user, create new 

OCS User and find any contact easily and quickly. They can also send emails to all contact lists 

about new OCS User. 

 

Product Scope 
 

OCSCM Beta  will enable IT administrator to manage operations related to OCS users to save IT 

stuff efforts and time, it provide the following operation 

1. Availability of Create OCS user (Active Directory user with live communication server option 

Enable). 

2. Assign &Reassign contacts list to OCS user. 

3. Delete any contact from all OCS users exist in Contact List. 

4. Send Notification mail to all contacts (contact list users) about the new OCS user. 

Installation  

Prerequisites for Installation 
 

The following prerequisites must be fulfilled before you run OCS Contact Manager V 1.0 

installation. 

ü Office Communication Server 2007(OCS) or Live Communication Server 2005(LCS) 

installed and configured. 

ü Domain Controller and Active Directory. 

ü Microsoft Management Console 3.0 (MMC 3.0) installed. 

Note: Any one can use this tool should have Administrator Role. 
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Installation Instructions 
 

ü Download the OCS Contact Manager.msi file from the OCSCM Site. 

ü Double-click the OCS Contact Manager.msi file. The Installation Wizard opens, to help 

guide you through the installation. As shown in Figure 1. 

Figure 1 
 

1. After the installation is complete, OCS Contact Manager appears in the list 
Administration Console snap-in. 

2. User must be local administrator and member of ά!ŘƳƛƴƛǎǘǊŀǘƻǊǎ" group to perform the 
installation. 

 

 

 

 

 

http://www.ocssm.com/


5 
 

User Guide  

How to open OCS Contact Manager 
 

Before you use OCSCM tool you should know this it is MMC 3.0 snap-in which consider as administrative 

tools that can used by IT administrators. 

Note: MMC is a host for an administrative tool called a snap-in 

To open OCSCM tool there are many ways  

1.  Click Start, point to Programs, point OCS Contact Manager and open OCS Contact 
Manager.msc. As shown in Figure 2. 

 
Figure 2 

 
2. Click Start, point To Run, and write ocscm.msc Click OK. as shown in Figure 3  

 
 

Figure3 
 

3. Click on OCS Contact Manager.msc shortcut located in Desktop 
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OCSCM Main Window Content  

1- Open OCSCM. 

2- This is the Main Screen when you start OCSCM. For the first time as shown in Figure 4 

You will have  

i) Contact List. LǘΩǎ ŀ ǇǳōƭƛŎ ŎƻƴǘŀŎǘ ƭƛǎǘ ǘƘŀǘ ǳǎŜŘ to be applied to any OCS User. It 

contains groups and each group has its contacts. 

ii) Unassigned Users. It shows all Active Directory users in organization that not 

exist in contact list either Office Communication Server option enabled or not. 

iii) Configuration. A set of configuration values used in sending notification mails. 

 

Figure 4 
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Manage Contact List  

Manage Contact List groups. 

1 - Add new group 
 

1.1. Right click on Contact List node in the left pane. 

1.2. Select New Group in the menu. 

1.3. New Group Form will appear enter group name and press Ok  as shown in Figure 5. 

 

 
Figure 5 

 

1.4. Confirmation message appear to confirm that the adding process succeeded. 

1.5. New group will be placed in the current Contact List. 

Note: The new group will be created to all OCS Users in the Contact List after adding 
at least one OCS User in it. 

 

2. Delete group 
 

2.1. Expand Contact List node left pane.  

2.2. Select a group from the current Contact List. 

2.3. Right click on the selected group and select delete from the menu as shown in Figure 6 
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Figure 6 

2.4. Group will be removed from all OCS users in the Contact List. 

Note: only empty groups can be deleted, other groups which have contacts could not 
be removed until removing all its contacts. 
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Manage OCS user 

1. Add new OCS user 

1.1. Expand Contact List node in the left pane. 

1.2. Right click on the group which you want and choose New OCS user in the menu. 

1.3. New OCS User form will appear. 

1.4. Enter the required data for the new OCS user and then press Save button as shown in 

Figure 7 

 
Figure 7 

1.5. Confirmation message will appear to confirm the new OCS User process. 

Note: After the process complete, 

- New user created in Active Directory. 

- The new OCS User will be located in the selected group. 

- The new OCS User will be added to all users exist in the Contact List. 
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2. Re-assign OCS User 

2.1. Expand Contact List node in the left pane. 

2.2. Expand the required OCS User group from the Contact List. 

2.3. Right click on the user in the middle pane and select Reassign Contacts as shown in 

Figure 8. 

 
Figure 8 

2.4. A confirmation message appears with two choices ά¸Ŝǎέ έ and άbƻ ΣŎƭƛŎƪ άYesέ OCSCM 

will reassign contact for OCS user 

Note: In reassign operation all old contacts for this OCS User will be deleted and 
update his contacts with ones exist in the Contact List. 

 

3. Move OCS User 

3.1. Expand Contact List node in the left pane. 

3.2. Expand the required OCS User group from the Contact List. 

3.3. Right click on the user in the middle pane and select Move to. 

3.4. A new menu will appear contains the available groups. 

3.5. Select a group from the list to move the selected OCS user on it as shown in Figure 9. 
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Figure 9 

3.6. Confirmation message will appear confirms that the moving process succeeded. 

3.7. OCS User will be moved to the new group in all OCS Users in the current Contact List. 

Note: At least it should be more than one Group exist to use Move. 

 

4. Delete OCS User 

4.1. Expand Contact List node in the left pane. 

4.2. Expand the required OCS User group from the Contact List. 

4.3. Right click on the user in the middle pane and select Delete. 

4.4. Confirmation message ǿƛƭƭ ŀǇǇŜŀǊ ŀǎƪƛƴƎ ȅƻǳ άŀǊŜ ȅƻǳ ǎǳǊŜ ȅƻǳ ǿŀƴǘ ǘƻ ŘŜƭŜǘŜΚέ 

4.5. Select yes to confirm the operation. 

Note: Delete operation removes OCS User from all OCS UsersΩ ŎƻƴǘŀŎǘǎ that exist in the 
Contact List and disable Office Communication Server option 
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5. Search OCS User 

5.1. Right click on the Contact List node. 

5.2. Choose Search from the menu search menu appeared. 

5.3. Enter ά{ŜŀǊŎƘ YŜȅ ²ƻǊŘέ name and press find. 

5.4. A search result appears contains all users according to the ά{ŜŀǊŎƘ YŜȅ ²ƻǊŘέ as 

shown in Figure 10 

 

Figure 10 
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Manage Unassigned Users  
 

Description: It shows all enabled Active Directory users in organization that 
not exist in Contact List either Office Communication Server option enabled 
or not 

1. In OCSCM main form choose Unassigned Users from the left pane as shown in 

figure 11. 

 
Figure 11 

 

2. In the middle pane choose any user from the list. 

3. Right click on the user choose Assign, another menu appears contains the available 

groups as shown in Figure 12 

 

 

 

  


