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Introduction

This document provides product overview and describes the installation and usaQ€ Sf
Contact Managenf Office Communication server 208idLive Communication Server 2005.

This guide is intendetbr IT administrator who haknowledge of the basic conpts of Office
Communication server 2007 or Live Communication Server 2005.

Product Overview

Release Goal

OCS® Beta is a free tool used by |&dministratorto Y I y I 3S h/ { dzaSINBRQ O2yil
efficiently and easy way. IT Administrator cassignyeassign contacts to any user, creaiew

OCS User and find any contact easily and quickly. They can also send emails to all contact lists

about new OCS User

Product Scope

OCSCMBeta will enablelT administratorto manage operations related to O@Sers to save IT

stuff efforts and time, it provide the following operation

1. Availability ofCreate OCS usehdtiveDirectoryuser with live communication server option
Enable)

2. Assign &Reassign contacts list to OCS. user

3. Deleteany contact fromall OCS usrsexist in Contact List

4. Send Notification mail to all contacts (contact list users) about the new OCS user.

Installation

Prerequisites for Installation

The following prerequisites must be fulfiled before you run OCS Contact Manaded
installation.

U Office Communication Server 2007(O@8)Live Communication Server 2005(LCS)
installed and configured.
Domain Controller and Activi@irectory.
Microsoft Management Consoz0 MMC 3.Q installed

Note: Any one can use this toshouldhaveAdministratorRole




Installation Instructions

U Download theOCS Contact Managensifile from the OCSCNbite

U Doubleclick theOCS Contact Managensi file. The Installation Wizard opens, to help
guide you throughhe installation.Asshown in Figure 1.

h OCS Contact Manager

Select Installation Folder

The installer will install OCS Contact Manager to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse"'.

Folder:
C:\Program Files\E gyptNetworkhOCS Contact Manager' [

Browse... ]

| DiskCost. |

Install OCS Contact Manager for yourself, or for anyone who uses this computer:

(") Everyone

@ Just me

[ Cancel ] [ < Back ] [ Next >

Figure 1
1. After the installation is complete,OCS Contact Manageappears in the list
Administration Consolenapin.
2.

Usermustbe local administrator and member 6f ! R Y A y A" §rduNJdo pezfodd the
installation.


http://www.ocssm.com/

User Guide
How to open OCS Contact Manager

Before youuse OCSCMool you should know thig is MMC 3.0 snajn which consider aadministrative
tools that can useé by IT administrators.

~ Note: MMC is a host for aadministrative tool called a snajn

To open OCSCM tool there are many ways

1. Click Start, point to Programs point OCS Contact Manageand open OCS Contact
Manager.mscAs shown in Figure 2.
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Figure 2
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2. ClickStart, point ToRun and writeocscm.mscClickOK as shownin Figure 3
. = Run V

E— Type the name of a program, folder, document, or Internet
L resource, and Windows will open it for you.

-

Open: ocscm.msc

@Y This task will be created with administrative privileges,

[ oK ] [ Cancel ] { Browvse... ]

Figure3

3. Click onOCS Contact Manager.mshortcutlocated in Desktop



OCSCM Min Window Content

1- OpenOCSCM
2- This is the Main Screen when you st&€SCMFor the firstime as shown in Figurd
You will have
i) Contact ListL 1 Q& | LJdzo t A O tOBeypplleddianyf C&ser It K G dza S|
containsgroups andeach groughasits contacts

i) UnassignedUsers It shows all Active Directoryusersin organization that not
exist in contact liseither Office CommunicatioBerveroption enabled or not
iii) Configuration.A set of configuration valuassedin sendng notification mails.

'-;:5 File  Action View Favorites Window Help

e 4l 4] |
(1 Console Root h gement Actions
4 ¢ OCS Contact Management - 0CS Contact Management &
4 B ContactList : - h"s; }
QA ti . - » View ’
oo COTINg Contact List Unassigned Configurat... }
@ HRGroup Users New Window from Here
% oales (G Refresh
43 SoftwareGroup )
& Unassigned Users 1= ExportList..
wy Configuration ﬂ Help
Figure 4



Manage Contact List
Manage Contact List groups.

1- Add new group

1.1. Right click or€ontact Lisnode in the left pane.
1.2. SelectNew Groupin the menu.
1.3. New Group Fornwill appear entegroup nameand presk asshown in Figuré.

'f"J OCS Contact Manager - [Console Root\OCS Contact Management\Contact List] lMl
4.1 File Action View Favorites Window Help ZJEJE
e 2030 = 16
(Z1 Console Root Contact List 2 groups Actions
4 £) OCS Contact Manag Contact List N
4 @ Contact List m n
m New Group
m HRGroup HRGroup  SoftwareG...
@3 SoftwareGrou A Search
& Unassigned Users View »
& Configuration
b 9 :
2) New Group @ New Window from Here
@] Refresh
Group name: Sales| [_g, Export List...
[ oc ][ conca ]| e
N
A
< | {1} | i
Action: In progress...
'l —

Figure 5

1.4. Confirmationmessageppear to confirm that theddingprocess succeeded.
1.5. New groupwill be placed in the currenfontact List

Note: The newgroup will be created to alDCSJsersin the ContactListafter addlng
_atleastone OCSJserin it.

2. Delete group

2.1. ExpandContact Lishode left pane.
2.2. Select ggroupfrom the currentContact List.
2.3. Right click on the selectegtoup and selectlelete from the menuas shown in Figure 6



4.0 File Action View Favorites Window Help

es| 2@ = BE

a'g) ;CS Contact Management W Contact List
4 Contact List P
Q New Group

@ HRGroup HRGroup Sales SoftwareG... Accounting
23 Sales [ Search

2 SoftwareGroup
@ Accounting .
a Unassigned Users New Window from Here

w5 Configuration |G Refresh
|5 Export List...
Help
Accounting

3 New OCSUser

View

OCS Contact Manager M

@ Are you sure you want to delete ' Accounting ' ?

New Window from Here
Yes ] [

No
K Delete
Help

Figure 6

2.4. Groupwill be removed from alDCS users the Contact List.

Note: only empty groups can be deleted, other groups which have contacts could not
be removed until removing all its contacts.




Manage OC8ser

1. Add new OCS user
1.1. ExpandContact Lishode in the left pane.
1.2. Right click on thgroupwhich you wantind choose Nev0CSuserin the menu.
1.3. New OCS Uséorm will appear.
1.4. Enter the required data for the new O@Serand thenpressSave button as shown in
Figure 7

£) New OCS user =.L=

Active Directory user information
Organization unit:

First name: Initials: Last name:

test 50

Full name:

test 50

User Logon Name:

test50 [ @go.egyptnetwork.com >
User Logon Name (pre-Windows 2000):

GO.EGYPTNETWORKY tests0

E-Mail: '

Password: Confirm password:
ssssenee seseseee

["| User must change password next login

OCS user information

User sip: OCS Domain(s):
test50 [@egypmetwork.oom v ]
Server or Pool: Group:
Pool1 V] [Sales v]
[ Save J [ Cancel l
Figure 7

1.5. Confirmationmessagewill appear to confirm the neudCS Usgurocess.

Note: After the process complete,
- Newuser created irActive Directory.
- The newOCS Usewill be located in the selectegroup.

- The newOCS Usewill be addedo all usersexistin the Contact List




2. Reassign OCS User
2.1. ExpandContact Lishode in the left pane.
2.2. Expand the require@CS Useagroup from the Contact List
2.3. Right click on thauserin the middle pane and sele®eassign Contactas shown in
Figure8.

[ OCS Contact Manager - Caniaie FooRORS Conaa VisnagementiContect Lotcacs MG | o
'f.:,( File Action View Favorites Window Help Tliré'i; ;
o= 2@ =]

5 ool s
‘B Cotbaent e uscommmctmpaes || S -
m HRGroup Dtest13 sip:test13@egyptnetwork.com 3 New OCSUser
2 Sales 2 test2 Slp testZ@egyptnetwork com View »
a Ei::g::;es::::p et i New Window from Here
b Configuration ReAssigr%Contacts K Delete
Delete |G Refresh
|5 Export List...
Help Help
test4 -
2 Move to >
34 ReAssign Contacts
K Delete
ﬂ Help
< | n | > || « n )
Reassign Contact list for OCSUser
Figure8

2.4. A confirmation message appears witho choicesdt , S @ridd b 2 O f Ve®©QCSGM
will reassign contact faDCS user

Note: In reassigroperationall old contacs for thisOCS Usewill be deleted and
_ updatehis contactswith onesexist in he Contact List. ;

3. Move OCS User
3.1. ExpandContact Lishode in the left pane.
3.2. Expand the require@CS Usegroup from the Contact List
3.3. Right click on the user in the middle pane and selléate to.
3.4. A new menu will appear contains the availableups
3.5. Select ggroupfrom the listto move the selecte@CS useon itas shown in Figur®.

10




’fj OCS Contact Manager - [Console Root\OCS Contact Management\Contact List\SoftwareGroup] @M

4.0 File Action View Favorites Window Help [=][=]x]
e ] o HEY
= ‘iJ %(:S(:iz::;ctil;ﬂtanagement Name Live Communication Address SoftwareGroup =
23 HRGroup 3 test15 sip:testl 5@egyptnetwork.com 3 New OCSUser
R Sales % o T ; View »
Pl | ReAssign Contacts e
wb Configuration D test7 e e K Delete
3 test9 itestd@egyptnetwork.com G Refresh
Dtesty Help testy@egyptnetwork.com [ Export List...
Help
test2 -
2 Move to 4
34 ReAssign Contacts
K Delete
ﬂ Help
< | m | » ]« [[[} | »
Move OCS user
Figure9

3.6. Confirmation message will appear confirms that the moving process succeeded.
3.7. OCS Usaewill be moved to the nevgroupin all OCS Useris the currentContact List

| Note: At least it should be more than or@roupexist to useVlove. \

4. Delete OCS User
4.1. ExpandContact Lishode in the left pane.
4.2. Expand the require@CS Usegroupfrom the Contact List
4.3. Right click on the user in the middle pane and selimiete.
4.4. Confirmationmessages A f £  LILJISIF NJ F a1 Ay3 @2dz al NB @2dz &dz
4.5. Selectyesto confirm the operation.

Note: Delete operation remove®CS Useifom allOCS Usefs O 2 yhatlex@iinihe
_ ContactListand disableOffice Communication Serveption

11



5. SearchOCS User

5.1. Right click on th€ontact Lishode.
5.2. ChooseSearchfrom the menu search menu appeared.

53. Enterd { S| NOK Yidne aml gré¢find.
5.4. A search result appears contains all users according todtfeS I NI K

shown in Figure 10

£) Find OCS User

(S

Name

Results

I | [ |

=& HRGroup
-8 test 3
-8 test 1
8 test8
B testll

-84 Sales
B test2
B test4

+- & SoftwareGroup

12 OCSUser(s) found

Figue 10
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Manage Unassigned Users

Description:It showsall enabled Active Directorysers in organization thajt
not exist inContact List either Office Communication Server option enabled

or not
1. In OCSCMmain form chooseUnassignedUsers from the left pane as shown in
figure 11.

Figure 11

2. In the middle pane choose amgerfrom the list.
3. Right click on theiser chooseAssign another menu appears contains the available

groupsasshown in Figure 12
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